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'‘Malpractice' and 'maladministration’ are related concepts, the common theme of which is that
they involve a failure to follow the rules of an examination or assessment. This policy and
procedure uses the word 'malpractice' to cover both 'malpractice’ and 'maladministration’ and it
means any act, default or practice which is:

e a breach of the Regulations
e abreach of awarding body requirements regarding how a qualification should be delivered
e a failure to follow established procedures in relation
to a qualification which:
O gives rise to prejudice to candidates
o compromises public confidence in qualifications
O compromises, attempts to compromise or may compromise the process of
assessment, the integrity of any qualification or the validity of a result or
certificate
0 damages the authority, reputation or credibility of any awarding body or centre
or any officer, employee or agent of any awarding body or centre

Candidate Malpractice

‘Candidate malpractice’ means malpractice by a candidate in connection with any examination
or assessment, including the preparation and authentication of any controlled assessments,
coursework or non-examination assessments, the presentation of any practical work, the
compilation of portfolios of assessment evidence and the writing of any examination paper.

Centre staff malpractice

'Centre staff malpractice' means malpractice committed by:

e amember of staff,






If, in the view of the investigator, there is sufficient evidence to implicate an individual in
malpractice, that individual (a candidate or a member of staff) will be informed of the rights
of accused individuals.



